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Regarding a complaint by (Person making the complaint): DAV D YLL_

Aqainst (Utility name): .S, ENFREY SAVINGS (cRP.
As ta (Reasen for complaint) J’Y&ij? f"t! vd ’f:mn S‘Ft"}' h’cj (LR p t

in NPRMAL lingis.

TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINODIS:

My mailing address is 1o é; 3. MALL D, NofMAL . TL é/7é /

The service address that | am complaining about isBp\Efﬂf f\ENT‘ﬁ Plfi_“zAf Shec WEST RRYN MAWR’ SUTE s
SWITE 4YoN, CHICAGD | TL be

My home telephone is [90?152,01 7’,9%” “ifo ) CHICAGD ; IL b é;}]

Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at [307 145U f'”(?
(Full name of utility company) L€ . > ENERGY SAVINGS COQJ) .

to the provisions of the llinois Public Utilities Act.

(respondent) is a public utility and is subject

In the space below, list the specific section of the law, Commission rule(s). ar utility tariffs that you think is involved with your complaint.
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Have you contacted the Cansumer Services Division of the [llinois Commerce Commission about your complaint? . Yes Q No ==

Has your complaint filed with that office been closed? Betves []Na




#

Please state yaur complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts mvulved with yoir cnmplamt Use Bn
extra sheet of paper if needed.

See Attched

Please clearly state what you want the Commission to do in this case:

| want. swizch back To MicoR GAS and ren[)umc/ Eecess charse |

Date: /2 . /2. 20% Complainant's Signature

(Month, day, year) 20—

if an attorney will represent you, please give the attorney's name, address, and telephone number.

You need ta file the original with the Commission. Also, provide one cogy for each utility complained about {referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the farm.

. DAVID \{L{ . first being duly swern, say that | have read the abave petition and know what it says.
The contents of this petition

(Signature)

=7

Subscribed and sworn/affirmed to before me on (month, day, year) DWJ"' i 2_’_ o0l

A )L

Notary Public, llinais 7 Crae  OFFICIAL SEAL”
B FRICHARD W PHILUPS B

NOTE: Failure to answer all of the questions on this farm may result in th|s form hemg returned without processing. If you have questions, please call
the counselor in the Consumer Services Division that handled your infermal complaint.
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On June 14, 2006 at 5:00 PM 1 was working in the kitchen of my restaurant
Mandarin Garden. One of our hostesses came to me and said a man from Nicor Gas
Company wanted to ask me a few questions. I came out to the front of our restaurant
with the hostess and the man introduced himself as research agent for natural gas and
would not specify the company he worked for. After speaking with him for a few
minutes the man led me to believe he was from a special division of Nicor and he had a
new offer for me from Nicor. Nicor is the gas company [ currently use and the man
portrayed himself as having a new offer from my current company.

The man then asked me for a copy of a previous gas bill. Ishowed the man my
bill from last month. He then looked at the statement and did some math and told me his
new program would be good for me. While the man had my gas statement he began to
fill out a new form for a new program. He used the copy of my gas bill to attain my
Nicor account number, local gas meter number, address, and phone number. He then
asked me for my name and I wrote it on the form for him. After this the man called his
company from my restaurant and then asked me to speak with the company and verify
my name. After I did, he took the phone from me and then started speaking to his
company again.

The man then began to ask me more questions about personal information
regarding my restaurant. He then asked for my business tax ID number. [ realized this
man was {rying to open a new account because that is the only time a company asks for a
business tax ID number. I immediately refused to give him any more information. I then
asked the man if he was from the Nicor Gas Company. The man would not say yes, or
no. Nor would he tell me what company he did work for. All he would do is tell me
about how good his program was. I stopped the man again and asked him a second time
if he worked for Nicor Gas Company. The man refused to answer me. 1 then asked the
man why he tried to deceive me and why he wasted our time with his deceptive gas
program.

The man quickly took all of the paper work we looked over and tried to walk out
the door. T asked the man to listen to me and he stopped in front of the door to hear what
I had to say. I clearly told the man that I do not want to switch gas companies. [ also
told him if he switched my natural gas provider I would take legal action against him and
his company. The man then exited the restaurant without leaving me any receipts, or
contact information. I then assumed the man knew I wanted nothing to do with his
company.

There were two witnesses with me during this exchange. The hostess Erin L.
Staggs was beside me the entire time this all happened. There was also a server who
periodically approached us during this time. His name is Kenneth L. Sinn. Both of these
witnesses heard me tell the man 1 did not want to switch gas companies.

After two months I received a gas bill from U.S. Energy Savings Corporation.
Without me knowing the man changed my natural gas provider. I then called the U.S.
Energy Savings Corporation and told them about my experience with their salesmen. [
let them know I never intended to change my gas company. | also told them their
salesman made this change without informing me at all. They then told me that I had
signed a contract with them. I asked them to mail me this contract.

When I received the contract two weeks later I looked it over and found that it
was missing important information such as my Business Tax ID Number, Social Security




Number, and my date of birth. In addition to this the salesman had filled out information
that I did not want him to. Early in our conversation he had instructed me to fill out my
name on this form. I did because he made it sound like the form was from Nicor Gas
Company. He did not inform me that the form I wrote my name on was a contract with a
different company. Without me knowing the salesman used this form start a new account
with a new gas company. This was after | made repeated attempts to find out where the
salesman worked and he refused to let me know.

The sales representative from the US Energy Savings Corporation deceived me
and switched my natural gas provider without my permission. He led me to think that he
had a new offer from my current company, Nicor Gas. Instead, even after I repeatedly
told him I did not want to switch companies, he used the information he stole from my
gas bill to switch my contract to US Energy Savings. Due to the deceptive business
practices involved in this switch I demand the charges from US Energy Savings
Corporation be dropped and that this contract be voided.




